TRANSFERRED TICKETS
If you have funds from other events organized by Chagowska Productions or Anna
Chagowska Latin Events, you can use it to purchase a ticket for our events until
March 2023. Check the details below:

1. In order to use the amounts paid for the unused tickets you need to contact us by email at
a.bul@salsafestival.pl not later than 2 weeks before the chosen event.
The amounts can be used for pass for yourself or/and any other participant.
mail title:TICKET TRANSFER
message:
Name and surname of the participant(s):
E-mail of the participant(s):
chosen event:
chosen pass type:
(possibly name of discount group + promocode)
2. The events that you can choose:
-El Sol Salsa Festival Fall Edition 10-13.11.2022
-Kizzaffaire 4-9.01.2023
-Warsaw Zouk Festival (February 2023)
-El Sol Salsa Festival Spring Edition 10-13.03.2023 (last chance to use the funds from all the events
canceled in 2020-2021!!!)
After MARCH 2023 it will not be possible to use the remaining funds for any events.

3. The price for the new ticket is based on the event pricing table as of the day when we receive your
email request for registration.
If your amount to use is lower than the price of the chosen pass you will be asked to make a
surcharge according to the instructions received.
If your amount to use is higher than the price of the chosen pass, the remaining amount will be
registered in our database at your disposal for any other event of the Organizer until March 2023.
4. The participant can use a full amount (100%) paid for the original ticket, provided that it hasn’t been
used earlier in total or in part. In case of tickets bought for Warsaw Salsa Marathon 2020 or EL Sol
WSF 2020 the amount is 20% higher (120% of the amount paid).

5..In case the of doubts on the amounts at your disposal or about the additional 20% bonus, please
contact us at a.bul@salsafestival.pl for clarification. Any other situations are examined on individual
basis, please also contact us at a.bul@salsafestival.pl in such case.

6. Tickets bought and registered using the transferred amounts are not subject to return policy, but
you can proceed with owner change of such pass according to terms and conditions of the event you
chose.
7. Before the event please check if you have received your ticket.

